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8:00 AM - 9:30 AM
�t�����8�P�S�L�T�I�P�Q���4�F�T�T�J�P�O����

Use the daily Workshop Schedule to ®nd the location.

9:45 AM - 11:15 AM
�t�����8�P�S�L�T�I�P�Q���4�F�T�T�J�P�O����

Use the daily Workshop Schedule to ®nd the location.

11:30 AM - 1:30 PM
�t�����"�X�B�S�E�T���-�V�O�D�I�F�P�O�‰�#�B�M�M�S�P�P�N 

Sponsored by

�(�V�F�T�U���4�Q�F�B�L�F�S�T����
Rosemarie Fraumeni, CPP  
Manager, Payroll/HR Shared Services, TASC, Inc. 
2010 Payroll Woman of the Year

Billy Meyerkorth, CPP  
Payroll Manager, American Century Investments 
2010 Payroll Man of the Year

2011 Meritorious Service, Special Recognition,  
Government Partner, Special Friend Awards

2011 Citations of Merit

Alison Ward, FCIPP, MSc, International Liaison Advisor 
Chartered Institute of Payroll Professionals 

1:45 PM - 3:15 PM
�t�����8�P�S�L�T�I�P�Q���4�F�T�T�J�P�O����

Use the daily Workshop Schedule to ®nd the location.

3:30 PM - 5:00 PM
�t�����8�P�S�L�T�I�P�Q���4�F�T�T�J�P�O������

Use the daily Workshop Schedule to ®nd the location.

5:15 PM - 6:45 PM
�t�����$�M�P�T�J�O�H���(�F�O�F�S�B�M���4�F�T�T�J�P�O�‰�#�B�M�M�S�P�P�N

�(�P�W�F�S�O�N�F�O�U���"�E�E�S�F�T�T�� Vicki Turetsky  
Commissioner, Federal Of®ce of Child Support  
Enforcement, Department of Health & Human Services

�,�F�Z�O�P�U�F���4�Q�F�B�L�F�S����Mike Rayburn

Sponsored by
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BY SUSAN WALLACE

Moving the Internal Revenue Ser-
vice into the late 20th century, if not 
the 21st, is one of the objectives U.S. 
National Taxpayer Advocate Nina E. 
Olson mentioned as part of her daily 
work. Speaking to members at Thurs-
day morning's General Session, Olson 
joked that it would be nice to get the 
IRS off tape and COBOL, but she also 
provided a serious overview of a num-
ber of initiatives already under way. 

ªThe IRS is doing a lot of system 
changing right now, so I feel like this is 
the moment to seize,º Olson said.

One of those initiatives is the abil-
ity to maintain separate addresses for 
particular taxes such as employment 
taxes. 

ªCompanies with different of®ces 
performing a variety of accounting 
functions ®nd that IRS communica-
tions are sent to the entity at the last-
known address, which is often the ad-
dress on the income tax return, and not the of®ce where the 
payroll tax function is,º said Olson. 

She has been working with the IRS on a new system so 
that an entity can have a last-known address classi®ed by type 
of tax. This way, employment tax returns and communications 
could go to the relevant address, leading to quicker resolution 

of problems.
Olson also discussed IRS veri®cation of suspicious W-2s. 

The IRS veri®cation process involves contacting someone on 
the employer's end to verify the W-2. 

ªI have always wondered exactly who they are contacting. 

�*�3�4���.�P�W�F�T���5�P�X�B�S�E�������T�U���$�F�O�U�V�S�Z
Taxpayer Advocate Hears Attendees' Concerns

Nina Olson, U.S. National Taxpayer Advocate for the IRS, talks to attendees during Thursday morning's General Session about hot
topics being studied by her of®ce and tells members that later this year the IRS will collect comments.

BY SUSAN WALLACE

When West Virginia native Mary Lou 
Retton won a Gold Medal in Gymnastics 
at the 1984 Summer Olympics in Los 
Angeles, she had plenty of things 
working against her. Knee surgery six 
weeks earlier, a compact muscular 
body that was all ªwrongº for the sport, 
and her nationality. Gold medals were 
typically won by Russians at the time, 
not Americans. 

Hard work, perseverance, and a 
positive attitude are what Retton credits 

dedication, and believing in yourself.º
During her presentation, Retton 

recounted the improbable path that 
brought her to the gold medal dayÐ
her move to Houston to train with the 
famed B!la K#rolyi and the injury that 
almost sidelined her. 

Growing up in a small coal mining 
town in West Virginia, she had dreamed 
of some day becoming an Olympic 
gymnast, and had in fact become a 
very good one. Just not world class. 
All that changed in 1982 when she met 
the famous K#rolyi at a gymnastics 

�.�B�S�Z���-�P�V���3�F�U�U�P�O���(�J�W�F�T���"�U�U�F�O�E�F�F�T���,�F�Z�T���U�P���4�V�D�D�F�T�T
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ER BLACKWELL

After serving the Association 
with distinction, APA acknowl-
edges its most devoted and ex-
perienced members by naming 
them ªAPA Ambassadors.º This 
year, two people will be induct-
ed into the Ambassador pro-
gram: Sondra Dougherty, CPP, 
and Deborah Viers Traylor, CPP. 

ªAPA has played a major 
role in my professional career over the years, providing 
education, tools, and an enormous network of resourc-
es,º Traylor said.$ ªI am excited and honored to take on 
my new role as an APA Ambassador.º 

Created several years ago, the Ambassador pro-
gram offers members an opportunity for continued ser-
vice after they have served APA as an of®cer, director, 
or corporate member advisor. The main mission of an 
Ambassador is to promote goodwill among APA mem-
bers, prospective members, chapters, and other entities. 

ªWith the Ambassador program, we continue to 
bene®t from the immense knowledge and leadership of 
our former of®cers and directors,º explains Dan Mad-
dux, APA Executive Director. ªExtraordinary members 
like Deborah and Sondra are the foundation of APA.º 

Dougherty is the Director of Support Services for 
the Orange County Department of Education in Califor-
nia and an active member of the Orange County Chapter 
of the APA. 

Having served the Association in a variety of postsÐ
locally and nationallyÐDougherty's commitment to pa y-
roll and the Association is clear. In addition to being an 
APA Vice President, Dougherty is also a member of the 

a Special Recognition Award in 
2004; and Payroll Woman of the 
Year in 2007.  

ªI am very honored and 
excited to continue to serve 
after my term on the board,º 
Sondra said. ªThe APA has 
enabled me to serve my 
profession and my employer 
at a higher level of expertise 
and leadership, and I'm excited 
to be able to share that with 

newcomers to payroll.º
As an Ambassador, Dougherty said she looks 

forward to educating companies about the return on 
investment they gain by allowing their employees to 

devote time and support to APA. 
With more than 30 years in the ®eld, Traylor is a 

consultant with DVT Consulting LLC in San Leandro, 
Calif. She has been member of APA since its inception 
in 1982, and has served as a member of the Certi®cation 
Board, the Fundamental Payroll Certi®cation (FPC) 
Committee, and the President's Board of Advisors. An 
APA Vice President and long-time Congress speaker, she 
is a member of the APA's National Speakers Bureau and 
participates on the Hotline Referral Service. 

At the local level, Traylor is an active member in the 
San Francisco Area Chapter and has served as chapter 
President and Government Liaison Of®cer.

She received an APA Meritorious Service Award 
in 1993; a Special Recognition Award in 2000; and was 
named Payroll Woman of the Year in 2003.

�/�F�X���"�N�C�B�T�T�B�E�P�S�T���3�F�B�E�Z���U�P���)�F�M�Q���1�S�P�N�P�U�F���(�P�P�E�X�J�M�M

The Hackett Group 

M E T R I C  O F  T H E  D A Y Global Payroll Overpayment Insight

What Do Overpayments Really Cost?

Americas

Annual Overpayments Annual Collection Rate

EMEA Asia Paci®c Americas EMEA Asia Paci®c

$979,883

$109,824
$205,380

71%

50%

69%

From free photo ops with Olympic gold medalists 
to dart games, Wii target practice, roulette wheels, 
all kinds of prizes, and of course, information on ev-
ery conceivable payroll product, the grand opening 
of the 29th Annual Congress Expo had it all for the 
huge crowd of members eagerly awaiting the event 
late Wednesday afternoon.  

Most attendees waiting outside the closed 
doors before the opening said they were looking for-
ward to networking with other members, but some 
had very speci®c shopping lists. Faris Hawkins, 
CPP, Senior Payroll Specialist for Milliman in Seat-
tle, Wash., said she wanted to compare the paycard 
offerings, and also was interested in learning more 
about mobile payroll apps. ªWe're located in a tall 
building in Seattle, so disaster recovery is always a con-
cern and mobile apps might be something we would want 
to consider,º she said.  

Denise Caballero, CPP, Payroll Manager for the San 
Diego Zoo, was also looking to compare paycards. ªOur 
summer help includes a lot of teens who usually don't 
have bank accounts but are familiar with debit cards. The 
legalities, however, especially in California, make it quite 
complicated,º she said.  

Expo vendors were also enjoying the buzz of the 
event and the opportunity to display their wares. 

ªThis is the most important payroll show of the year 
for us ±we plan for it all year. It's such a great show,º said 
Michael Purcell, Executive Vice President for Global Cash 
Card. ªAll the payroll managers are here and they are so 
much fun, so easy to talk to%º 

Don Barham, Director of Payroll Tax for Clear Chan-
nel in San Antonio, said he was interested in networking 
with other members to learn about their experiences with 
a variety of third-party payroll tax vendors.

With more than 190 vendors in attendance, the An-
nual Congress Expo was a hit with everyone. 

�%�F�C�P�S�B�I���7�J�F�S�T���5�S�B�Z�M�P�S�
���$�1�1 �4�P�O�E�S�B���%�P�V�H�I�F�S�U�Z�
���$�1�1
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When you get home, be sure to join us (and tell 
others too) for the 2nd Annual Virtual Congress 
& Expo, where you can attend free on-demand 
workshops and earn additional RCHs.

Register at  
www.onlinecongress.org 

(Space is limited.)

This year attendees have FREE access to:
�t��The 2011 Virtual Congress Expo 
�t��5 Virtual workshops, including ªMulti-State 

Taxationº and ªMaking Paycards Effectiveº
�t��Earn up to 5 RCHs at the virtual workshops
�t��1 Virtual Congress general session 
�t��Networking Lounge

In addition, virtual attendees have the chance to win 
a free registration to the 30th Annual Congress in 
Orlando, Fla., through the Gold Medal Challenge 
presented by PayPerks.

The 2011 Virtual Congress & Expo will be  
available On Demand through August 26. 
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The Road to World Class 
Performance

Control
Costs

Improve 
Performance

Increase 
Ef®ciency

The American Payroll Association  - and -  the American Accounts Payable Association

Fall Forum
The 2011

September 21 - 23, 2011
Sheraton New Orleans

For complete details and to register online, 
visit: offers.americanpayroll.org/forum

�±   Hear what industry experts are doing to improve 
their operations' ef®ciency and reduce costs

�±  Learn how organizations are preparing for   
 disasters through business continuity planning

�±  See the debut of the 2011 Payroll and Workforce  
 Management Performance Study results

�±  Prepare for your next global initiative with the new
 Global Payroll Management Certi®cate Program

�±  Advance your organization by attending the   
 Leadership Certi®cate Program

This conference will provide you with cutting-edge 
technologies, innovative practices, and leadership 
techniques that will help maximize resources and 

control costs in your daily operations.

�� ControlControl
Costs

�� Improve Improve 
PerformancePerformance

��Increase Increase 
Ef®ciencyEf®ciency
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Show your support for 
National Payroll Week& by 
registering to become an 
of®cial NPW Supporter. 

Becoming an NPW 
Supporter is free and easy. Visit the NPW website at 
www.nationalpayrollweek.com and ®ll out the form on 
the ªBecome an NPW Supporterº page under the ªHow 
To Celebrateº menu. 

NPW Supporters agree to spread the NPW message 

and recognize the achievements of its payroll profession-
als. It's easy to do% You can spread the NPW message by:

· Sending correspondence to your employees an-
nouncing NPW and recognizing the achievements 
of your payroll professionals.

· Placing NPW information on company website or 
intranet.

You can download useful tools, including an NPW email 
template to send to your staff and a ªMemo to the Boss,º 
at www.nationalpayrollweek.com.

Once registered, you will be joining the ranks of past 
supporters like AT*T, General Mills, Pepsi, Starbucks, 
Monster.com, and more. All NPW supporters are recog
nized for their efforts in the pages of PAYTECH maga
zine, on the NPW website, and during the NPW video 
shown here at the Annual Congress.  

When you visit the website don't forget to check out 
all the other ways you and your company can celebrate 
NPW.

�1�S�P�N�P�U�F���:�P�V�S���#�V�T�J�O�F�T�T�
���4�V�Q�Q�P�S�U���/�1�8
To ®nd out more, go to  

www.nationalpayrollweek.com.

We want to stop improper returns, 
but on the other hand we don't 
want to improperly stop valid re
turns by verifying information with 
the wrong people,º she explained.

Olson also mentioned iden
tity theft as another issue, which is 
likely to lead to IRS changes that 
could affect payroll professionals. 
At Wednesday's Senate Finance 
Committee hearing on the issue, Ol
son said she tried to impress upon 
the committee that many proposed 
solutions suggested for IRS imple
mentation will have an immediate 
impact on all taxpayers (i.e., intro
ducing delays into the return pro
cessing system in an effort to help 
out the relatively small number of 
taxpayers affected by identity theft).

Olson mentioned trust fund re
covery penalties, W-2 veri®cation, 
®ling requirements for H-2A work
ers, FUTA reporting, and healthcare 
as hot topics that affect payroll pro
fessionals and are being studied by 
her of®ce and the IRS. She remind
ed members that later this year the 
IRS will be collecting comments on 
its procedures. 

During a Q*A session, one 
member suggested that correspon
dence requesting input from payroll 
professionals actually include an 
address line for the payroll depart
ment rather than a general corpo
rate address. Olson responded that 
this was a suggestion that, because 
it required systems reprogram
ming and legal agreement, was not 
as easy to implement as common 
sense would suggest, yet she is 
ready and willing to return and tell 
counsel, ªThe APA wants this%º

Nora Daly, CPP, Senior Legisla
tive Analyst for Oracle, said Olson's 
presentation was a breath of fresh air. 

ªShe gets right to the heart of 
the matter and doesn't sugarcoat 
anything. For somebody working 

Taxpayer Advocate
(continued from page 1)



Free yourself from stacks of paperwork by automating time 
and attendance information for your ENTIRE workforce.

Relax knowing you are 100% in compliance.
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BY FRANK J. MENDELSON

The AAPA's Strategic Accounts 
Payable Leadership Task Force 
(SAPLTF) is accepting applications 
for new members.

ªVolunteering with a committee 
is a form of giving back to others 
within your profession,º says Temple 
Liebmann, CPP, Corporate Accounting 
Consultant and Chair of the SAPLTF. 
ªIt also helps you grow your AP 
knowledge as you are working on new 
developments or articles of interest.º$ 

The SAPLTF held an important 
meeting on Thursday to discuss emerging 
issues of relevance to AAPA members and 
those who are members of the APA but carry 
dual responsibilities in payroll and accounts 

One of the ideas that emerged is to publish 
personal success stories of AP members. Also, 
a 2011 membership survey taken by the SAPLTF 
to identify areas of interest to AP employees 
revealed nearly 20 areas of broad interest, 
including automation of processing and paper 
reduction, specialized reporting under Starke 
laws, foreign vendors, P-Card administration, 
and fraud detection and prevention. 

ªHaving access to these results allowed us 
to better plan for the editorial content for 2011 
and also for 2012,º said SAPLTF Committee 
Member Daniel Dycus, CPP.

Jim Medlock, APA/AAPA Director of 
Education, announced that as of May 2011, 
AAPA members are receiving some APA 
bene®ts, such as the monthly APA PAYTECH 

magazine. He noted that these actions were 
taken as a response to earlier committee 
recommendations. Medlock said that PAYTECH 
would also begin to publish more articles on AP 
issues.  

The SAPLTF is designed to serve as a 
resource for all employees to identify strategic 
developments, best practices, and strategies to 
maximize performance and ef®ciency of the 
accounts payable function.

This committee serves as a driver for the 
AAPA to continue to grow AP educational 
courses, webinars, and conferences for the 
members. In addition, SAPLTF members write 
and suggest articles for the AAPA's membership 
publication, APJournal Online, and APA's 
membership magazine, PAYTECH.$ 

The committee meets monthly for 
approximately one hour online.$ There are 
subcommittees within the committee that work 
on speci®c tasks.$The time commitment varies 
depending on the task and the commitment the 
volunteer has made.

�#�F���B���7�P�J�D�F���G�P�S���"�D�D�P�V�O�U�T���1�B�Z�B�C�M�F��
�1�S�P�G�F�T�T�J�P�O�B�M�T�
���+�P�J�O���U�I�F���4�"�1�-�5�'How will the new W-2 health plan cost-

reporting requirement impact your operations?

ªWe're currently with a third-party provider 
and we're following their guidance and 
working with them to make sure that 
our bene®ts are [reported]. We are also 
researching on the IRS website and keeping 

current with the guidance on what needs to be done within our 
company to provide for the W-2.º
�$�M�B�J�S�F���8�P�K�U�B�L�
���$�1�1�����#�S�J�H�H�T�������4�U�S�B�U�U�P�O���$�P�S�Q�P�S�B�U�J�P�O�
���8�B�U�F�S�G�P�S�E�
���8�J�T����

ªIt will involve a lot of IT reprogramming of 
our current system. We're an in-house payroll 
department so we need as much of a jumpstart 
as possible to implement the changes.º

�4�U�F�W�F�O���)�P�M�E�B�X�B�Z�
���$�1�1������

�'�S�F�E���)�V�U�D�I�J�O�T�P�O���$�B�O�D�F�S���3�F�T�F�B�S�D�I���$�F�O�U�F�S�
���4�F�B�U�U�M�F�
���8�B�T�I��

ªOur HR department is working on that and 
they're working with our payroll provider to 
be sure that it gets reported correctly when we 
have to do it in 2012. I de®nitely think there 
will be challenges because I don't think even 

the IRS is really clear yet on what they're wanting.º
�/�B�O�D�Z���$�P�V�S�U�F�S�����8�P�S�M�E���7�J�T�J�P�O�
���'�F�E�F�S�B�M���8�B�Z�
���8�B�T�I��

BY TERESA LOPEZ

Famed management expert Peter F. Drucker once said, ªToday 
knowledge has power. It controls access to opportunity and 
advancement.º 

Now is the perfect time to take his words to heart. Seize this 
opportunity to share your knowledge and pass it on to others by 
submitting your Congress workshop ideas for the 30th Annual 
Congress in Orlando, May 6-10, 2012. 

ªBy sharing their knowledge and experience, speakers at Congress 
enhance the learning knowledge of payroll and AP professionals,º said 
Jim Medlock, CPP, Director of Education and Training for APA and 
AAPA. ªThe speaker's$expertise and experiences are what ensure that 
Congress provides an exceptional professional education.º

Presentation proposals are being accepted, now through June 
24, 2011. Go to www.americanpayroll.org/call4pres and follow the 
instructions to submit. You may submit more than one proposal, if you 
choose. 

Your presentation should ®t into one of the following categories: 

BY SUMMER BLACKWELL

Don't forget your sunglass-
es when you make plans 
to attend next year's Con-
gress. APA heads to the 
Sunshine State for the 30th 
Annual Congress, May 6-10, 2012, at the Gaylord 
Palms resort in Orlando, Fla.

Located in the central region of the state, 
Orlando was incorporated as a city in 1885 and 
became the center of a major citrus-growing 
region, making it Florida's largest inland city by 
the late 1890s. Now, Orlando is home to some of 
the world's most popular tourist attractionsÐ
Walt Disney World Resort, Universal Orlando 
Resort, SeaWorld Orlando, and Epcot. In fact, 
Orlando was America's most visited city in 
2009, according to a Forbes.com list. 

Even if theme parks or Mickey Mouse 

With more than 150 golf courses, numerous 
tennis facilities, and many lakes for ®shing 
and boating, links lovers and other sports 
enthusiasts will have much to explore in the 
area.

Orlando is also a world-class shopping 
destination with enticing ®nds for every size 
wallet. Venues range from unique boutiques to 
grand department stores to one of the largest 
outlet centers in the Southeast.

After the day's adventures, visitors will be 
captivated by Orlando's dining and nightlife 
scene. Diners' options range from award-

�$�P�O�H�S�F�T�T���)�F�B�E�T���U�P���4�V�O�O�Z���'�M�P�S�J�E�B��

�4�V�C�N�J�U���:�P�V�S�������������$�P�O�H�S�F�T�T��
�1�S�F�T�F�O�U�B�U�J�P�O���1�S�P�Q�P�T�B�M

�t��U.S. Taxation and Forms
�t��Technology
�t��Industry-Speci®c Forums
�t��Payroll Processing
�t��Wage Payments and 

Deductions
�t��

�t��Government Affairs
�t��Executive
�t��Bene®ts and Compensation
�t��Accounts Payable
�t��Organization and Personal 

Management

�.�B�L�F���B�O���*�N�Q�B�D�U
Are you interested in making an impact at 
AAPA? Now is the perfect time for you to get 
involved with the SAPLTF. 

Contact JMedlock@americanpayroll.org, 
or complete the ªMake a Differenceº volunteer 
application on the AAPA website, under the 
ªAbout AAPAº tab at  www.americanap.org.



Coming May 6 - 10, 2012

Gaylord Palms Resort & Convention Center 
Orlando, FL

Save $100 Ð Register by December 31, 2011

Paying It Forward: Building a Firm Foundation for Future Success

30th Anniversary

zone,º and move, alone, to Houston 
for intensive coaching. Her parents 
discussed the pros and cons with 
her but ultimately left the decision 
up to her. Retton took it.  

The training was unlike 
anything she could have imagined. 
She trained eight hours a day, 
breaking brie¯y in the afternoon 
for school and returning to the gym 
until 9 p.m. every night. She called 
her parents in tears. ªI made a big 
mistake. This man is a communist%º 
she cried. But the intensity paid off. 

The American Cup Meet in 
Madison Square Garden, where 
she had come as a substitute for 
a fellow gymnast, opened Retton's 
window of opportunity. She won 
the cup. Then she won again in 
Tokyo. And she won the 6th slot 
on the U.S. Olympic team. Her 
con®dence was soaring.

And then her knee gave 
out. The constant pounding had 
taken its toll. Six weeks before 
the Olympic games, with her 
airline ticket to Los Angeles in her 
gym bag, Retton was rushed to 
emergency surgery. She came out 
of the surgery and did her physical 
exercises like crazy.  

ªIf the therapist said do 20 
knee bends, I did 100,º she said. 
Two weeks later she was ready 
to resume regular training and 
continue to Los Angeles.

On the ®nal day of competition, 
her window of opportunity was 
razor thin. The Romanian Ekaterina 
Szabo was poised to collect the gold 
medal, ®nishing her parallel bar 
routine with just the slightest step 
backward. The only way for Retton 
to surpass Szabo would be to win a 
perfect 10 on the vault. It was her 
strength, and her opportunity. She 
knew it and so did her coach. 

ªDon't Let Me Down%º said 
K#rolyi. Retton barreled toward 
the vault, soared in a perfect 
somersault twist above it, and 
stuck her landing. The gold was 
hers. 

ªDon't let other people put 
limits on you. Be prepared at all 
times,º she told members. ªPrepa
ration, preparation, preparation. 
Taking risks and meeting challeng
es head on and not being afraid to 
fail is sometimes the only way to 
make your dreams come true.º

ªI'll remember Mary Lou Retton 
forever,º said Aurora Orozco, 
Payroll Operations Manager at 
UCLA. ªShe's very inspiring and 
she called on our passion, which 
is a quality that is necessary 

To really improve your payroll and 
accounts payable processes, join top 
performers in the 2011 Payroll and 
Workforce Management Performance 
Study or the 2011 Accounts Payable 
Performance Study. Performance study 
participants will receive a custom 
presentation and report that compares 
individual results to top performers and 

other participants. Participants will also 
be invited to an exclusive webcast that 

will discuss payroll trends, provide 
insights on key metrics, and evaluate 
the impact of best practices used 
by top-performing payroll or AP 
organizations. Visit APA or AAPA's 
homepage and click on the ªCourses 
* Conferencesº tab and then the 

ªPerformance Studiesº tab. Registration 
for the  studies is open until June 30, 2011.
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Visit APA or AAPA's homepage 

and click on the ªCourses & 
Conferencesº tab and then the 

ªPerformance Studiesº tab. 
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Raf¯e for an iPad2!

Visit Booth 618 and get 2011 Payroll 
Reference Rulers and a FREE BNA webinar!

Visit BNA.com/APA2011 
for our daily coverage of 

APA Congress!

�" Custom research answers to your most 
pressing payroll questions.

�" A subscription to BNA's classic research 
tool, Payroll Library.

�" State Law summaries with fast, reliable 
answersÐand access to the NEW State 
Chart Builder!

�" Strategic white papers and case studies 
in the subject areas that matter most.

�" Unlimited department-wide access to BNA 
payroll webinars and audioconferences.

�" Fast Answers# and reliable 
explanations to payroll questions.

�" Interactive Forms and helpful state 
comparison charts.

�" The ability to customize your news 
and analysis.

�" Quick state searches, with speci®c 
wage and tax laws in many localities.

BNA's Payroll Library#  provides practical solutions

Bene®t from a higher level of service with  
BNA's Payroll Decision Support Network#


