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Taxpayer Advocate Hears Attends

BY SUSAN WALLACE
he location.
Moving the Internal Revenue Ser-
vice into the late 20th century, if not
the 21st, is one of the objectives U.S.
National Taxpayer Advocate Nina E.
heisanomentioned as part of her daily
work. Speaking to members at Thurs-
day morning's General Session, Olson
NPked Bt it would be nice to get the
IRS off tape and COBOL, but she also
provided a serious overview of a num-
ber of initiatives already under way.
aThe IRS is doing a lot of system
T(A\g@ing:_right now, so | feel like this is
the moment to seize,® Olson said.
One of those initiatives is the abil-
ity to maintain separate addresses for
“eﬁé'r“ﬁﬁ[]ﬁr taxes such as employment
taxes.
ogniti@@ompanies with different of®ces
warelforming a variety of accounting
functions ®nd that IRS communica-
tions are sent to the entity at the last-
| kizdwan Addivissy, which is often the ad-
naikess on the income tax return, and not the of®ce where the of problems.
payroll tax function is,° said Olson. Olson also discussed IRS veri®cation of su:
She has been working with the IRS on a new system so The IRS veri®cation process involves contacting
that an entity can have a last-known address classi®ed by type the employer's end to verify the W-2.
of tax. This way, employment tax returns and communications 3] have always wondered exactly who they ar
hecouldige. to the relevant address, leading to quicker resolution (continue
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BY SUSAN WALLACE

Nina Olson, U.S. National Taxpayer RiSptalkes fior attendees during ThurSdagnaid
topics being studied by her of®ce anthéelistere¢hibgesar the IRS will collect comm

L} .
he location.

dedication, and believing ir
During her presenta
recounted the improbabl
brought her to the gold 1
her move to Houston to tr
famed Blla K#rolyi and the
almost sidelined her.
Growing up in a small
town in West Virginia, she
of some day becoming
gymnast, and had in fac
very good one. Just not
All that changed in 1982 v

When West Virginia native Mary Lou
Retton won a Gold Medal in Gymnastics
at the 1984 Summer Olympics in Los
Angeles, she had plenty of things
working against her. Knee surgery six
weeks earlier, a compact muscular
body that was all 2wrong? for the sport,
and her nationality. Gold medals were
typically won by Russians at the time,
not Americans.

Hard work, perseverance, and a

positive attitude are what Retton credits the famous K#rolvi at a
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|:) aychex provides industry-leading labor management solutions for the entire
employee lifecycle. Fully scalable options include one-on-one professional

service, on site training, and HR administrative support.

Flexibility ¢ Control ¢ Ease of Use ¢ Reliability ¢ Economy

Paychex One-source Solutions
One Partner, One Solution.




hoto ops with Olympic gold medalists
s, Wii target practice, roulette wheels,
rizes, and of course, information on ev-
ble payroll product, the grand opening
\nnual Congress Expo had it all for the
of members eagerly awaiting the event [
day afternoon.

tendees waiting outside the closed
 the opening said they were looking for-
vorking with other members, but some
yeci®c shopping lists. Faris Hawkins,
Payroll Specialist for Milliman in Seat-
aid she wanted to compare the paycard
d also was interested in learning more
> payroll apps. 2We're located in a tall
eattle, so disaster recovery is always a con-
bile apps might be something we would want
she said.

Caballero, CPP, Payroll Manager for the San
was also looking to compare paycards. 20ur
p includes a lot of teens who usually don't
ccounts but are familiar with debit cards. The
wever, especially in California, make it quite
© she said.

ndors were also enjoying the buzz of the
e opportunity to display their wares.

much fun, so easy to talk to%®°

a variety of third-party payroll tax vendors.

nual Congress Expo was a hit with everyone.

aThis is the most important payroll show of the year
for us twe plan for it all year. It's such a great show,° said
Michael Purcell, Executive Vice President for Global Cash
Card. 2All the payroll managers are here and they are so

Don Barham, Director of Payroll Tax for Clear Chan-
nel in San Antonio, said he was interested in networking
with other members to learn about their experiences with

With more than 190 vendors in attendance, the An-

o' BEXI

When you get home, be sure to join us
others too) for the 2nd Annual Virtual C
& Expo, where you can attend free on-
workshops and earn additional RCHs.

Register at
www.onlinecongress.org
(Space is limited.)

This year attendees have-REE

t The 2011 Virtual Congress Expo

t 5 Virtual workshops, including @Multi-S
Taxation® and 8Making Paycards Effec

t Earn up to 5 RCHs at the virtual works

t 1 Virtual Congress general session

t Networking Lounge

In addition, virtual attendees have the
a free registration to the 30th Annual C
Orlando, Fla., through the Gold Medal
presented by PayPerks.

The 2011 Virtual Congress & Expo wi
available On Demand through August
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R BLACKWELL a Special Recognition Award in
2004; and Payroll Woman of the
Year in 2007.

a8 am very honored and
excited to continue to serve
after my term on the board,°
Sondra said. ®The APA has
enabled me to serve my
profession and my employer
at a higher level of expertise

g the Association
on, APA acknowl-
st devoted and ex-
embers by naming
\mbassadors.° This |
ople will be induct-
Ambassador pro-
ra Dougherty, CPP, &

devote time and support to APA.

With more than 30 years in the ®eld
consultant with DVT Consulting LLC in S
Calif. She has been member of APA since
in 1982, and has served as a member of th
Board, the Fundamental Payroll Certi®c
Committee, and the President's Board of
APA Vice President and long-time Congres:
is a member of the APAs National Speakel
participates on the Hotline Referral Service.

1 Viers Traylor, CPP. % FCPSBI 7JFST 5SBZMPS $11land4da@FBB all'™ BXditelU Z  lthe local level, Traylor is an active m

s played a major to be able to share that with

ofessional career over the years, providing newcomers to payroll.°

)ols, and an enormous network of resourc- As an Ambassador, Dougherty said she looks
said.$ 2l am excited and honored to take on forward to educating companies about the return on

as an APA Ambassador.© investment they gain by allowing their employees to

several years ago, the Ambassador pro-

San Francisco Area Chapter and has serv
President and Government Liaison Of®cer.

She received an APA Meritorious S
in 1993; a Special Recognition Award in 2
named Payroll Woman of the Year in 2003.

members an opportunity for continued ser-
oy have served APA as an of®cer, director,

V=S NoRNcN=R N . N-NN:NY Global Payroll Overpayment |

member advisor. The main mission of an
" is to promote goodwill among APA mem-
ctive members, chapters, and other entities.
e Ambassador program, we continue to
' the immense knowledge and leadership of
f®cers and directors,® explains Dan Mad-
ecutive Director. 2Extraordinary members
 and Sondra are the foundation of APA.°
rty is the Director of Support Services for
County Department of Education in Califor-
ctive member of the Orange County Chapter

Annual Overpayments

$979,883

$205,380
$109,824

Annual Collection Rate
71%

(oK

50%

served the Association in a variety of post®
ationallybDougherty's commitment to pa y-
Association is clear. In addition to being an
esident, Dougherty is also a member ofhe

Americas EMEA Asia Paci®c

What Do Overpayments Really Cost?

EMEA

AsSi

Americas



“A I I U “HI— To ®nd out more, go to template to send to your staff and a 2Memo

support for . at www.nationalpayrollweek.com.

roll Week® by PAYROLL WWW.natlonalpayrollweek.com. Once registered, you will be joining the |
0 become an WEEK20'I 'I supporters like AT*T, General Mills, Pepsi
 Supporter. and recognize the achievements of its payroll profession- Monster.com, and more. All NPW supporte
ng an NPW als. It's easy to do% You can spread the NPW messdsy: nized for their efforts in the pages of PAY’
> free and easy. Visit the NPW website at - Sending correspondence to your employees an- zine, on the NPW website, and during the
Ipayrollweek.com and ®Il out the form on nouncing NPW and recognizing the achievements shown here at the Annual Congress.

> an NPW Supporter® page under the 2How of your payroll professionals. When you visit the website don't forget
2° menu. - Placing NPW information on company website or all the other ways you and your company ¢
Ipporters agree to spread the NPW message intranet. NPW.

Taxpayer Ad

(continued from page 1

The American Payroll Association - and - the American Accounts Payable Association We want to stop impro

but on the other han
want to improperly stc
turns by verifying inforr
the wrong people,° she

Olson also ment

The 2011 ey 10 ead 10 1S ¢

could affect payroll pr

At Wednesday's Sen
Committee hearing on 1
son said she tried to ir
the committee that mal

Control

Costs

Improve

I+

rformance

I+

Increase

f®ciency

I+

I+

I+

solutions suggested fo
mentation will have ar

The Road to World Class mpact on all xpayer

cessing system in an

P e rfo rm an Ce out the relatively small

taxpayers affected by id
Olson mentioned t

This conference will provide you with cutting-edge covery penalties, W-2

technologies, innovative practices, and leadership ®ling requirements for

technigues that will help maximize resources and ers, FUTA reporting, an

) ) ] as hot topics that affect

control costs in your daily operations. fessionals and are beir

her of®ce and the IRS.

Hear what industry experts are doing to improve leF‘gsme,ﬂ“EerS tlkl‘att,'ater'

. . ' . Wi € collecting Cc
their operations' ef®ciency and reduce costs its procedures.

During a Q*A se

Learn how organizations are preparing for member suggested thz

dence requesting input
professionals actually
address line for the pa

See the debut of the 2011 Payroll and Workforce ment rather than a ge

Management Performance Study results rate address. Olson re:
this was a suggestion t

it required systems
Prepare for your next global initiative with the new ming and legal agreerr
Global Payroll Management Certi®cate Program as easy to implement
sense would suggest

L. . ready and willing to ret
Advance your organization by attending the counsel, aThe APA war

Leadership Certi®cate Program Nora Daly, CPP, S
tive Analyst for Oracle,
presentation was a breat
September 21 - 23, 2011 “She gets right to

the matter and doesn
Cl-Aavratamrs NlAwvns MDvilAaa~c~ anvthina For somebc

disasters through business continuity planning
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\s Strategic Accounts
eadership Task Force
5 accepting applications
bers.

ering with a committee
f giving back to others
orofession,® says Temple
PP, Corporate Accounting
ind Chair of the SAPLTF.
ps you grow your AP
S you are working on new
ts or articles of interest.°$
\PLTF held an

he ideas that emerged is to publish
>cess stories of AP members. Also,

important
Thursday to discuss emerging
clevance to AAPA members and
ire members of the APA but carry
sibilities in payroll and accounts

(I | I \J D ivi |
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Are you interested in making an impact at
AAPA? Now is the perfect time for you to get
involved with the SAPLTF.

Contact JMedlock@americanpayroll.org,
or complete the @Make a Difference® volunteer
application on the AAPA website, under the
aAbout AAPAC tab at www.americanap.org.

magazine. He noted that these actions were
taken as a response to earlier committee
recommendations. Medlock said that PAYTECH
would also begin to publish more articles on AP
issues.

The SAPLTF is designed to serve as a
resource for all employees to identify strategic
developments, best practices, and strategies to

bership survey taken by the SAPLTF maximize performance and ef®ciency of the

reas of interest to AP employees
arly 20 areas of broad interest,
tomation of processing and paper
pecialized reporting under Starke
1 vendors, P-Card administration,

tection and prevention.

access to these results allowed us
n for the editorial content for 2011
r 2012,° said SAPLTF Committee

liel Dycus, CPP.

2dlock, APA/AAPA Director of
announced that as of May 2011,
receiving some APA

\bers are

accounts payable function.

This committee serves as a driver for the
AAPA to continue to grow AP educational
courses, webinars, and conferences for the
members. In addition, SAPLTF members write
and suggest articles for the AAPAs membership

publication, APJournal Online, and APAs
membership magazine, PAYTECH.$
The committee meets monthly for

approximately one hour online.$ There are
subcommittees within the committee that work
on speci®c tasks.$The time commitment varies
depending on the task and the commitment the

ch as the monthly APA PAYTECH volunteer has made.
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your sunglass-
)u make plans
xt year's Con-

heads to the
ate for the 30th

Jress, May 6-10, 2012, at the Gaylord

- in Orlando, Fla.

in the central region of the state,
 incorporated as a city in 1885 and
center of a major citrus-growing
ng it Florida's largest inland city by

30th Anni\?;ersary

ONGRESS

Paying it Forward: Building a Firm Foundation for Future Success

With more than 150 golf courses, numerous
tennis facilities, and many lakes for ®shing
and boating, links lovers and other sports
enthusiasts will have much to explore in the
area.

Orlando is also a world-class shopping

)s. Now, Orlando is home to some of destination with enticing ®nds for every size

nost popular tourist attractionsb

World Resort, Universal Orlando
World Orlando, and Epcot. In fact,
s America's most visited city in

ling to a Forbes.com list.

theme narks or Mickev Molise

wallet. Venues range from unique boutiques to
grand department stores to one of the largest
outlet centers in the Southeast.

After the day's adventures, visitors will be
captivated by Orlando's dining and nightlife
cscene Diners' ontions ranaoe from award-
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reporting requirement impact your op

aWe're currently with a th
and we're following their (
working with them to malk
our bene®ts are [reportec
researching on the IRS w
current with the guidance on what need:
company to provide for the W-2.°

$MBJSF 8PKUBL $11 #SJHHT

.*

a1t will involve a lot of IT re
our current system. We're
department so we need a
as possible to implement
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a0ur HR department is wi
they're working with our p
be sure that it gets report
have to do it in 2012. | de
will be challenges becaus
the IRS is really clear yet on what they'r
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knowledge has power. It controls access to opp
advancement.®

Now is the perfect time to take his words to heal
opportunity to share your knowledge and pass it on
submitting your Congress workshop ideas for the
Congress in Orlando, May 6-10, 2012.

aBy sharing their knowledge and experience, speake
enhance the learning knowledge of payroll and AP profes
Jim Medlock, CPP, Director of Education and Training
AAPA. 2The speaker's$expertise and experiences are wi|
Congress provides an exceptional professional educatio

Presentation proposals are being accepted, now
24, 2011. Go to www.americanpayroll.org/call4pres at
instructions to submit. You may submit more than one pre
choose.

Your presentation should ®t into one of the following

t Government Aff
t Executive

{Bene®ts and Co
t Accounts Payab
t Organization anc

t U.S. Taxation and Forms
t Technology

t Industry-Speci®c Forums
t Payroll Processing

t wage Payments and



Visit APA or AAPAs homepage
and click on the 2Courses &
Conferences® tab and then the
aperformance Studies® tab.

ayable processes, join top

insights on key metrics, and evaluate
the impact of best practices used
by top-performing payroll or AP
organizations. Visit APA or AAPAs
homepage and click on the 2Courses
* Conferences® tab and then the
aperformance Studies® tab. Registration
for the studies is open until June 30, 2011.

in the 2011 Payroll and
Management Performance
he 2011 Accounts Payable
> Study. Performance study
will receive a custom
and report that compares
sults to top performers and

other participants. Participants will also
be invited to an exclusive webcast that

Coming May 6 - 10, 2012

TAVAVA

30th Anniv"ersary

Paying It Forward: Building a Firm Foundation for Future Success

Save $100 b Register by December 31, 2011

zone,® and move, alon
for intensive coaching
discussed the pros al
her but ultimately left
up to her. Retton took
The training
anything she could ha
She trained eight h
breaking brie'y in the
for school and returnin
until 9 p.m. every nig
her parents in tears. @
mistake. This man is a
she cried. But the inte
The American C
Madison Square Ge
she had come as a
a fellow gymnast, ope
window of opportunit
the cup. Then she
Tokyo. And she won
on the U.S. Olympi
con®dence was soari
And then her
out. The constant p
taken its toll. Six w
the Olympic games
airline ticket to Los A
gym bag, Retton we
emergency surgery.
of the surgery and did
exercises like crazy.
alf the therapist
knee bends, | did 1C
Two weeks later she
to resume regular
continue to Los Angel
On the ®nal day o
her window of oppo
razor thin. The Roman
Szabo was poised to c
medal, ®nishing her
routine with just the s
backward. The only w:
to surpass Szabo wou
perfect 10 on the vau
strength, and her opp
knew it and so did her
aDon't Let Me
K#rolyi. Retton barre
the vault, soared
somersault twist ab
stuck her landing. T
hers.
aDon't let other
limits on you. Be pre
times,° she told mem
ration, preparation,
Taking risks and meet
es head on and not b
fail is sometimes the
make your dreams co
a'llremember Mar
forever,® said Aurc
Payroll Operations
UCLA. 2She's very i
she called on our pa
















Bene®t from a higher level of service with
BNA's Payroll Decision Support Network?

" Custom researclanswers to your most
pressing payroll questions.

" A subscription to BNA's classic researcf
tool, Payroll Library.

" State Law summariesith fast, reliable
answersband access to thHdEW State
Chart Buildet

" Strategic white papers and case studies
in the subject areas that matter most.

* Unlimited department-wide access to Bl
payrollwebinars and audioconferences

BNA's Payroll Library” provides practical solutions

" Fast Answefsand reliable
explanations to payroll questions.

" Interactive Forms and helpful state
comparison charts.

" The ability to customize your news
and analysis.

" Quick state searches, with speci®c
wage and tax laws in many localities.

Visit BNA.com/APA2011

for our daily coverage of
APA Conareccl

Booth 618



